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Citrix® Access Gateway™: Physical appliances

Model Model 20101 MPX 55002

Performance

Max Concurrent Users 500 5000

Physical dimensions

Form Factor 1 RU 1 RU

Dimensions
1.72H x 17.22W x 18.4D in  

(4.36 x 43.73 x 46.72 cm)

1.72H x 17.22W x 21.75D in  

(4.36 x 43.73 x 55.2 cm)

System Weight 12.75 lbs (5.7 kg) 19 lbs (8.62 kg)

Shipping Weight 28 lbs (12.70 kg) 30 lbs (13.61 kg)

Hardware specifications

Network 2x10/100/1000 4x10/100/1000 plus Management and HA

Power Fixed Power Supply

Input Voltage 110-240V AC 110-240V AC

Rated Power 280W 300W

Power Supply3 48,000 hours 108,000 hours

Environmental

Operating Temperature 0-40C 0-35C

Heat Output 950 BTU/hour typical 767 BTU/hour typical

Regulatory approvals

Emissions
FCC, CCC, RoHS, WEEE, NOM, NYCE, V 

CCI, CE, UL, TUV, C-tick, AZ/NZS

CB, CE, UL, FCC, AZ/NZS, VCCI, C-Tick,  

GOST, KCCI, CCC, CSA, RoHS

Safety UL 60950-1

UL 60950-1, CUL  

(CAN/CSA C22.2 No. 60950-1-03), CCC, CSA 

60950-1-03, IEC 60950-1, EN 60950-1

1 Features listed here are applicable to AG 5.0 software or later

2 Features listed here are applicable to AG 8.1 software or later

3 MTBF calculated in accordance with Telcordia SR-332 “Parts Count” method



Key Features

Security

Encryption Methods RSA, 3DES, AES

Authentication  
Methods

LDAP

RADIUS

Active Directory

Server-side digital certificates

RSA SecurID and other RADIUS-based one-time 

password tokens

Dual/stacked authentication

LDAP

RADIUS

Active Directory

Server-side digital certificates

Username/password

Client-side digital certificates

RSA SecurID and other RADIUS-based one-time 

password tokens

Dual/stacked authentication

Directories

Active Directory

LDAP

RADIUS

Dynamic Groups

Active Directory

LDAP

RADIUS

Dynamic Groups

Certificate Revocation Lists (CRL)

Online Certificate Status Protocol (OCSP)

Password Management Password change

Access Control Options
Service/Port, URL, Host Name, Desktop (XenDesktop), 

Applications (XenApp), File Shares, Device Endpoint Scans

Access and application support

Browser-based Access Yes Yes

Mobile Access Desktops (XenDesktop) and Applications (XenApp) for Windows Mobile, iPhone, iPad and Android

Full Network Access
Provides access to any client/server or web application over a  

secure network tunnel for Windows and Mac clients

Management and administration

Centralized  
Management

Yes Yes

Delegated  
Administration

No Yes

High Availability

High Availability Yes Yes
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Citrix Access Gateway: Virtual Appliances

Security

Model AG VPX Express4 AG VPX

Max Concurrent Users 5 500

Physical host requirements (per VM)

Hypervisor Citrix XenServer 5.5 or later VMware vSphere ESX/ESXi 4.0 or later

Processor One or more Intel VTx or AMD-V 64-bit x86

Memory 2 GB minimum

Hard drive 40 GB

Network interface
One 1 Gbps network adapter required 

(Recommended two 1 Gbps network adapters for two-arm deployments)

Virtual machine requirements

Virtual CPUs One minimum, 2 or more recommended, 8 maximum

Virtual Memory 1 GB minimum, 4GB maximum

Virtual Disk 12 GB

Virtual NICs 2

4 VPX Express is a 12 month free trial license that includes 5 concurrent user licenses. Customers who require additional user licenses 
(up to 99) can request a 90-day EVAL license for AG VPX through a CSA Partner.
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worldwide rely on Citrix to help them build simpler and more cost-effective IT environments. Citrix partners with over 10,000 
companies in more than 100 countries. Annual revenue in 2010 was $1.87 billion.

©2011 Citrix Systems, Inc. All rights reserved. Citrix® and Citrix Access Gateway™ are trademarks of Citrix Systems, Inc. and/or 
one or more of its subsidiaries, and may be registered in the United States Patent and Trademark Office and in other countries. 
All other trademarks and registered trademarks are property of their respective owners.

Worldwide Headquarters
Citrix Systems, Inc. 
851 West Cypress Creek Road 
Fort Lauderdale, FL 33309, USA
T +1 800 393 1888 
T +1 954 267 3000

www.citrix.com

Americas
Citrix Silicon Valley 
4988 Great America Parkway 
Santa Clara, CA 95054, USA
T +1 408 790 8000 

Europe
Citrix Systems International GmbH 
Rheinweg 9 
8200 Schaffhausen, Switzerland
T +41 52 635 7700

Asia Pacific
Citrix Systems Hong Kong Ltd. 
Suite 6301-10, 63rd Floor 
One Island East 
18 Westlands Road 
Island East, Hong Kong, China
T +852 2100 5000 

Citrix Online Division
6500 Hollister Avenue 
Goleta, CA 93117, USA
T +1 805 690 6400


